Chelan County
 State and Community Resources
Employment Services

Washington State Employment Security Department

Visit the Washington State Employment Security Department website to obtain information on how to apply for unemployment benefits in Washington State and obtain answers to unemployment question.

Main Unemployment-Insurance Benefits Claims Center:  1-800-318-6022
Visit www.go2ui.com to identify a benefits claim center near you.
WorkSource Washington 

WorkSource is a joint venture of organizations dedicated to addressing Washington State's employment needs. WorkSource Partners include state and local government agencies as well as local community based organizations that provide a wide range of employment and training-related services. Access the website to view the WorkSource Directory for office locations.  Local Workshop offices offer the following services: 

· Free use of computers, copiers, phones, faxes and other career resources 

· Internet access to jobs 

· Job referral and placement 

· Workshops on how to get and keep a job 

· Information on the fastest growing jobs and wages 

· Referral to training and other community services 

· Access to Unemployment Insurance 

· Translation services 

	SkillSource Wenatchee- WorkSource Affiliate

233 N Chelan Avenue

Wenatchee, WA 98001

509-663-3091 or 1-800-999-8694
	WorkSource Affiliate

215 Bridge Street

Wenatchee, WA 98801

(509) 665-6605

	SkillSource Othello Learning Center

165 N 1ST

Othello, WA 99344

509-488-1670 or 1-800-999-8694
	WorkSource Okanogan

126 S Main St 
Omak, WA 98841

509-826-7310 or 1-800-999-8694

	SkillSource Moses Lake

309 E Fifth Ave.

Moses Lake, WA 98837

509-766-6300 or 1-800-289-9196
	


Visit the websites listed below for more information regarding the WorkSource and WorkSource Affiliate offices serving Chelan and Douglas Counties.
http://www.skillsource.org/
www.Go2WorkSource.com/
Goodwill Industries 
Goodwill offers training for jobs in healthcare, IT, retail sales and management, food services, banking, manufacturing and more. Many locations offer office and computer skills training.  Goodwill works closely with local business to know where jobs are growing and what skills are needed to fill them. Goodwill provides tailored training to make sure that individuals develop the skills that employers want. Many Goodwill locations offer opportunities to work in temporary jobs in the Goodwill retail stores or in business or government contract work sites.
	Goodwill Industries of the Columbia 

830 S Mission St

Wenatchee,WA 98801

Phone: (509) 663-7636

http://www.goodwillotc.org
	620 Grant Rd Store 

620 Grant Rd

East Wenatchee, WA 98802

Phone: (509) 884-1906


Visit http://www.goodwill.org/ for more information about Chelan County Goodwill locations, and the services offered, near you.
WorkFirst Washington

WorkFirst is Washington's temporary cash assistance program for low-income families. The goals of the WorkFirst Program is to help low-income families stabilize their lives, so they can go to work and take better care of their families. Parents who can work will work - parents who cannot work will be supported – and parents who choose not to work will be held accountable. This welfare reform program is designed to help parents get what they need to prepare for and go to work and is a partnership between state agencies and communities to work together to provide the necessary services and resources families need to be successful. 

www.workfirst.wa.gov
Medical & Dental Assistance, Insurance or Financial Assistance Programs

Washington State Department of Social and Health Services

For eligibility and application information regarding programs and services including food assistance, medical assistance, cash, education, veterans benefits, home care services, earned income tax credits, and housing assistance. For more information or to apply online visit http://www.dshs.wa.gov/ and click on "apply for services."

· Dept. of Social & Health Services (DSHS) Programs

· Customer Service Center: 1-877-501-2233 or 1-800-562-3022

· Senior Information and Assistance: 509-886-0700 or 1-800-572-4459
· Home and Community Services: 509-886-6140 or 1-800-670-8874
· Family Caregiver Support Program:  509-886-0700 or 1-800-572-4459
· Area Agency on Aging:  509-886-0700 or 1-800-572-4459
· Long Term Care Ombudsman:  509-886-0700 x232 or x215 or 1-800-572-4459
· Adult Protective Services:  1-800-459-0421
For more information on Chelan County resources listed above, the please visit the DSHS website listed below.

http://www.aasa.dshs.wa.gov/Resources/Chelan/default.htm
Washington State Health Care Authority (Medicaid) 

Washington State has a number of programs dedicated to providing health care coverage for low income residents. The largest single source for this coverage is Medicaid, which offers complete major medical coverage (including dental).  There are also other programs that offer more limited benefits. Services are available through managed care or fee-for-service.
1-800-562-3022

http://maa.dshs.wa.gov/
Washington Apple Health for Kids (free or low cost child health insurance)

Apple Health for Kids is a new concept in state medical assistance. Instead of making families apply for different programs, we have streamlined the process so that any child in a family that meets the income eligibility standards will be covered. No struggling for details or choosing between programs. It’s easy to check your eligibility. Just fill in a quick checklist and compare your income and family size to the criteria.  

Go to http://hrsa.dshs.wa.gov/applehealth/or call 877-543-7669 for more information.

Parent Help 123

Parent Help 123 (helps families apply for state-sponsored health insurance and food stamps, and to find services in their community)

Visit http://www.parenthelp123.org/ or call 1-866-322-2588 for more information.

Statewide health Insurance Benefits Advisors (SHIBA)

SHIBA Help Line (Statewide health Insurance Benefits Advisors provides free, unbiased health care coverage counseling to people of all ages)

Visit www.insurance.wa.gov/shiba/index.shtml or call 1-800-397-4422 for more information.

TriCare (The health care program serving Uniformed Service members, retirees and their families)
For more information visit www.tricare.mil/ and select Washington State (West Region) - TriWest Healthcare Alliance or call 1.888.874.9378 for more information. 
Washington State Health Care Authority Basic Health (health insurance for low-income WA residents)

Visit www.basichealth.hca.wa.gov/ or call 1-800-660-9840 for more information.

Washington State Insurance Commissioner (insurance consumer hotline)

Visit www.insurance.wa.gov/ or call 1-800-562-6900 for more information. 

Washington State Insurance Pool 

Washington State Health Insurance Pool is the “high-risk” health insurance pool for WA residents to offer insurance coverage for state residents who are rejected for coverage in the individual market. 

Visit www.wship.org or call 1-800-877-5187 for more information. 

Housing & Rental Assistance

The Housing Division of the Department of Commerce does not provide direct housing services to people in need.  They provide funding to local housing providers within the State of Washington, who in turn provide services to individuals and families. Go to the Dept of Commerce website for contact information in your county.

Olympia - (360) 725-4000

Seattle - (206) 256-6100

Click on the link below to be connected to the Housing and Essential Needs Provider for the county where you live. 
http://www.commerce.wa.gov/DesktopModules/CTEDPublications/CTEDPublicationsView.aspx?tabID=0&ItemID=10007&MId=870&wversion=Staging
www.commerce.wa.gov
Chelan County Assistance Programs

Find information and a listing of non-profits, charities, and government programs to call or apply to for rent help, utility assistance, free food, and other aid.

Salvation Army - Wenatchee and Chelan County. Call them to see if you are qualified for help with rent, eviction notices, prescriptions in emergencies, light/water shut off notices, instate bus fare may be available in emergencies and other aid. Call (509) 662 - 5103

Chelan-Douglas Community Action Council - This is the local non-profit community action agency of Wenatchee and Chelan County Washington. Services and assistance programs offered include.

· Eviction prevention and rent help - The agency provides emergency rental and financial assistance. Must have an eviction notice to apply for help. A very small amount of money is available, so participants are very limited to those in most dire need. Must have proof of current income source to apply.

· Utility assistance. A few components are offered, including a program that helps with paying primary home heating expenses such as heating oil, electric, wood, oil, propane, and natural gas bills. Another option is Senior or Disabled Discount. Three other charity type programs include Winter Help, Neighbor to Neighbor, Helping Hands. These utility assistance programs are donation programs through Cascade Natural Gas, Douglas County PUD, and Chelan County PUD. 

· Legal support - The community action agency provides information, referral and assists with paperwork for a various civil legal issues including landlord-tenant relations, divorce, child support and/or modifications, wills and power of attorney, foreclosure and other aid, etc. Click here for other Washington free legal programs. 

· Food - They work with local food banks and pantries.

Call the Chelan-Douglas Community Action Council at (509) 662-6156 or visit them on their website. 

http://www.needhelppayingbills.com/html/chelan_county_assistance_progr.html
Utility Assistance

LIHEAP - Low Income Home Energy Assistance Program. LIHEAP is a federally funded block grant that provides money to help low income households make home heating more affordable, avoid shutoff of utility services during the winter, and maintain a warm, safe, and healthy environment for households with young children, the elderly, and the disabled.

www.liheapwa.org

Phone:  360-725-2857

www.liheapwa.org
Washington State Information Network 2-1-1 (Provides health and human service information and referrals and other assistance to meet their needs)

Dial 2-1-1 to connect to resources. Trained specialists answer your call and maintain a comprehensive database of health, welfare and resources such as: 

· Rent/Utility Assistance 

· Food 

· Legal Assistance 

· Shelter 

· Support Groups, and more

Statewide Community Resources Online Database - http://www.resourcehouse.com/win211/
Washington State Rehabilitation Council 

The Division of Vocational Rehabilitation (DVR) and the Washington State Rehabilitation Council (WSRC) have developed a policy partnership for the purpose of increasing the number of Washingtonians with disabilities who are employed and achieving economic advancement. DVR contributes to our partnership by providing guidance, counseling, services, and supports that job seekers with disabilities need to overcome barriers to employment and go to work. The WSRC contributes to our partnership by making sure that the vocational rehabilitation service system is working well for the people it serves.

(866) 252-2939

www.wastrehabcouncil.org
Washington State Division of Vocational Rehabilitation (DVR) 

DVR provides individualized employment services and counseling to people with disabilities as well as technical assistance and training to employers about the employment of people with disabilities. 

Wenatchee DVR

630 North Chelan, Suite B6

Wenatchee, WA 98801-6622 
(360) 725-3636 or 1-800-637-5627
http://www.dshs.wa.gov/dvr/
Telephone Assistance


The Washington Telephone Assistance Program (WTAP) helps low-income households afford telephone services.  Access to a telephone is considered a basic necessity - allowing you to call emergency 911, get medical and social services; connect with employers, community, family and friends. Call your local telephone company, and request the WTAP discount.  The telephone company will contact WTAP to make sure you’re eligible before giving you a discount.

Visit the WTAP website listed to view telephone companies that provide the WTAP discount.  http://www.dshs.wa.gov/wtap.shtml
Community Voice Mail (CVM) Program - A voice messaging service for people who don’t have a phone. 

Visit the CVM website to identify the community service voice mail office in your area. 

http://www.cvm.org.
Education 

Career Bridge helps individuals find the education and training they need to get the job they want.  Career Bridge is a one-stop, searchable database of education and training programs throughout Washington State where you'll discover:

· The new home of the state's Eligible Training Provider (ETP) List. 

· Average earnings and employment outlook for each career choice.

· Hot jobs for the future.

· What you'll need to learn to get those jobs.

Visit www.careerbridge.wa.gov/ or call (360) 753-5662 for more information.

Food Banks of Chelan County
· Wenatchee Food Bank
504 South Chelan
Wanatchee, WA
509-663-4333
· Ephrata Food Bank
1010 A Street SE
Ephrata, WA 

Phone: 509-754-5772
· Soap Lake Food Bank

325 Main Street
Soap Lake, WA 
Phone: 509-246-0164
· Community Services of Moses Lake Food Bank

1075 W Marina Drive 

Moses Lake, WA

509-765-8101
· Health Pantry

639 S Pioneer Way, Moses Lake, WA 98837 

(509) 765-3671

· Quincy Community Food Bank 
210 1st Ave SE
Quincy, WA

Phone: 509-787-4963
Please visit http://www.commerce.wa.gov/maps/to identify food banks near you.
