To Whom It May Concern:
Since 2002 I’ve had the opportunity to work with Craig Bock.

In my position as Training Coordinator for the Washington Self-Insurers Association I
had the responsibility of developing and presenting a number of training programs.

Craig’s willingness to be a member of my training team was a major reason for the
success of WSIA’s Claims Training Series. His knowledge of the voc rehab system in
Washington along with his strong presentation skills were always highlights of the
classes where he participated.

On a number of occasions I was approached by individuals that thanked me for having
Craig at the sessions. They felt they not only learned from Craig during class but they
were able to connect with him regarding their claims issues.

Craig would be my choice if [ was in the position of having to hire a vocational
counselor. I recommend him highly to anyone looking for someone to address vocational
issues or take part in a training session.

In my opinion, Craig is one of the best vocational counselors in the State.
Herb Sherburne

Consultant
Specialty Safety Services



